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Introduction: Why we wrote this guide
Many people who have a disability would like to
be part of the world of work.

They often need lots of help from others to
get the chance to work. This could be from
family, friends, teachers, social workers, careers
advisers, personal assistants (PAs), support
workers, work schemes or employers.

This information will help you talk to people and
plan ahead for when you leave school or college.

This information will also help if you left school
or college a while ago and would like to think
about finding work.

Everyone can be part of the world of work.
It takes thinking and planning to get things in
place. Think of it as a journey.

This guide can also help other people (such as,
family, support workers, teachers, employers)
understand why work might be important to you.
It can help them think about how they can support
you to be part of the world of work.
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How to use this guide
In this guide you will find:
Lots of ideas

Information

Questions to
think about

Use these to get busy. Ask people you know to help you:
Talk and
think

Write down
ideas

Try things
out

The blank templates in the guide will help you to record your ideas.
Try not to rush to fill them in but spend time thinking, chatting with people,
making notes and/or drawings with people who know you. Don’t try to look at
lots of pages in one go.
Tell people, who are looking at the guide with you, that there is information for
them on page 37.
Tools that might be useful when going through the guide:
• A3 paper
• Sticky notes
• Pencils and coloured pens
• Notebook
• Map of local area
• Computer, internet, printer
• Text boxes in editable version
of this guide
Most importantly: enjoy using this guide.
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Different ways to be part of
the world of work
There are different ways to be part of the
world of work

It could be by having a paid job
(someone employs you).
A paid job could be:
• a few hours a week (part-time)
• a few days a week (part-time)
• 5 days each week (full-time).
A RED Guide

Thinking about

Self employment?
An easier read guide to starting your own business

It could be by setting up your own work.

1. Your business idea

Setting up your own work could mean:
• being self-employed (working for a
few customers)
mutually
inclusive

PARTNERSHIPS

• setting up a business
(on your own or with someone else, such
as a friend).

In Business

Developing a
Business Idea

There are links to guides to help with this on
page 35.
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It could be by being part of a social enterprise.
• A social enterprise is a business that aims
to do good things in the community.
• If it makes money it puts it back into the
business.
• Some social enterprises have jobs for
people who might find it hard to get work.
• Some social enterprises do work-based training.

You may want to think about how you can have a
career. A career means getting better jobs as you:
• learn more
• get new skills
• try new things (get experience).

You may have your own ideas about how you
could be part of the world of work in a way that’s
right for you.

Write down any thoughts or ideas you have.

6

1. WHY it’s good to be part of
the world of work
Most people think there is something good about being part of the world of
work. Here are some things that make people feel good about their work.

Meeting new
people and making
new friends

Having an aim and
sense of purpose

Learning to do
new things

Earning money

Being busy and
having a useful role

Having responsibility
and solving problems

Keeping fit and well

Having a reason to
get up in the morning

Feeling confident
and speaking up
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What might be good about the
world of work for you
Think about the statements on the left and how important they are to you.
Then tick the box that fits with what you think. Leave the boxes empty, or
put a line through them, if it is not important to you.

A little bit
important

Important

Very important

I would like to learn
to do new things
I would like to make
new friends at work
I would like to have
a useful role and
be valued
I would like to earn
money
I want to have an aim
and sense of purpose
I’d like to be good
at speaking up and
be confident
I’d like to feel more
grown-up
I’d like to keep healthy
and fit
I’d like to have a
reason to get up
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2. HOW to take steps to be part
of the world of work

People who can
help you

Get to know your
community and
the businesses near
where you live

Page 10

Page 12

Learn skills

Try things out:
get experience

Page 15

Page 18
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People who can help you
Often, the best way of finding work, or trying out
work, is by talking to other people. They may be able
to help you or know other people who could help.
Try to get a few people who will help you. You
could ask:
• Your family, family friends and neighbours
• People you know who work in your local area
• People you know who are self-employed or run a
business.
You could also talk to:
• Teachers and lecturers
• Careers advisors
• Supported employment schemes
• Social workers
• Support workers and PAs
• Job Centre workers
If you are not sure who to talk to, look on the
internet for:
• the SEND Local Offer in your area, or
• the local learning disability team in Adult
Social Care.
If you have ideas about the work you would like
to do, talk to people who know about that kind of
work. For example, if you want to do something
outdoors, think about who you know who does that
and talk to them.
You could ask people to meet together and share
ideas with you. After the first time you meet up, you
could ask if they would be happy to meet again. This
could become your circle of support to find work.
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Who could help you think about work?
Use this page to write down your ideas about who you will ask to
help you think about the world of work. Also make a note of what
you want to ask them.
On page 32 there are ideas about having a circle of support to
plan for the world of work. The list you make should help you think
about who could be in your circle of support.

Their name

What I want to ask them
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Get to know your community and
the businesses near where you live
Find out what is going on in your local area:
• Does your village or town have a community
magazine or Facebook page?
• Are there things happening in your community,
such as fun runs or festivals, that you could join
in or help out at?
This would help you:
• Get to know local people
• Make links with groups and organisations
It will also help local people get to know you.
You could ask people about their work: find out
where they work and what they do.
Let people know you are keen to work.
Ask them for their ideas. They may be able to help you.
They may be able to offer you work experience or a
work placement.
You could share your One-page Profile (page 30).
Use a notebook or computer to keep the
information you find out.
On page 13 there are ideas about how to get to
know your local community.
On page 14 there are ideas about how to get to
know local businesses.
Use these ideas to think about what you would
like to do to get started. Then write your ideas in the
right-hand column.
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Your ideas to help you get to
know your local community
Ideas

This is what I’ll do
to get started

Use a map of your local
area to mark places that
you know and others that
you would like to find out
about. For ideas to do
this, look at page 34.
Use your library and
community centres to find
out what is going on.

Go out and about to local
places (such as classes,
clubs and groups) to
meet people and look for
opportunities.
Use social media, such
as local Facebook pages,
to find out about events
near you and to get to
know people who share
your interests.
Do you have any other
ideas?
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Your ideas to help you get to
know local businesses
Ideas

This is what I’ll do to
get started

Ask people to help you find out
about local businesses and
services. Are there businesses
and services that match with
your interests and skills? Use your
map to mark where they are.
You could look to see if any
of the places you find are part
of the government scheme
called Disability Confident
https://disabilityconfident.
campaign.gov.uk/
Meet people who have a job.
Talk to them about their work.
Find out what they do in their
work. Find out what they like
about their work.
Meet employers (people who
pay people to work for them).
Meet people who run a business
or organisation. Find out about
the work they do and the jobs
they have.
Talk to people who have a
small business. Find out what
they think about having a
business. What do they think is
easy? What is hard?
Do you have any other ideas?
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Learn skills that will help in the
world of work
Some skills help with most jobs. It is good to practice these in your day-to-day life.
There are some examples on this page. Which of the skills in the boxes below
would you like to practice?

Time-keeping
Yes

No

Maybe

Talking to other
people
Yes

No

Maybe

Getting up on time
Yes

No

Maybe

Making choices
Yes

No

Maybe

Listening to other
people
Yes

No

Maybe

Being clean and tidy
Yes

No

Maybe

Keeping things
safe and tidy
Yes

No

Maybe

Looking after
my money
Yes

No

Maybe

Travelling around
Yes

No

Maybe
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There are skills that help in some kind of jobs.
Do you think any of the skills on this page would help you
to find work?
Would you like to get better at any of these skills?
Tick the boxes to show which ones you would like to practice.

Sending emails

Yes

No

Team work

Maybe

Using numbers: for example,
for counting and measuring things
or counting money

Yes

No

Maybe

Keeping fit and strong: for example
for lifting and carrying safely

Yes

No

Yes

No

Maybe

Talking to customers and helping
them to get a good service
(customer care)

Yes

No

Maybe

Can you think of other
skills that might help you
get a job? Write them here.

Maybe
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Use this page to write down three or four skills you
would like to learn or practice for the world of work
You can learn and practise skills in lots of places.
You could practise at home, school, college, adult
education classes or clubs you go to.
More than one person and one place may be able
to help you with a skill.

Skills I want to learn

Who or what could
help me with this skill

Where I could learn
or practise this
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Try things out: get experience

Find ways to try out what work is like.
This will help you:
• learn about yourself:
– what you like doing
– what you don’t like doing
• learn new things and get new skills
• have information to put in your One-page Profile
or on your CV (Curriculum Vitae).

A One-page Profile is a short way of writing
about what you are good at and the support you
might need.
On page 30 there is information about making a
One-page Profile.

A CV is a bit longer. It tells people about what you
have done at school and college. It also tells people
what experience you have of the world of work.
Here is a link to easy-read information about
CVs https://www.mencap.org.uk/advice-andsupport/employment/finding-job/finding-workeasy-read-guides
Now look at pages 19 to 21 to get ideas and think
about how you could try out the world of work.
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Ways to get
experience

What this means

Work shadowing Work shadowing means

watching someone in their
job (perhaps for a few hours
or days). This helps you find
out more about the work.

Saturday job,
weekend work,
holiday job

Some places need extra
help at weekends or in
the summer or Christmas
holidays.

Work experience Work experience means

doing a job (for a fixed
amount of time) without
being paid. It may lead to a
work placement. This might
be part of your school or
college course or workbased training scheme.

Be a volunteer

What you could do
Ask people you know to take
you to work for a morning
or afternoon. Or ask them
if they have a shadowing
scheme where they work.
Tell people you know that
you would like a Saturday
job or holiday job.

Plan ahead to get the right
work experience for you.
Ask people you know
(see pages 10-11) if you
could do work experience
where they work.

Volunteering means
helping someone without
being paid.

Look at page 21 for ideas.

You can volunteer for a
community group or for a
charity.

Search on: https://do-it.org

Ask at your local volunteer
centre or a local charity

Help at your school, college
or a club you go to.
Talk to people you know
who volunteer.

Work placement Work placement is when

you try out a job. It is often
for a longer time than work
experience. This might lead
to getting a job there.

Ask people you know if you
could do a work placement
where they work.
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How could you get experience for work?
Try to get experience of quite a few different things.
Each time you will learn something about yourself and about
what work might be right for you. Use this page to write down
your ideas about what you would like to try.

What I would like to do

This is what I’ll do to
get started

Work shadowing

Saturday job/
weekend work

Work experience

Be a volunteer

Work placement

Other ideas
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Ideas to get you thinking about
being a volunteer
Have a look at the photos on this page. What do you think the people in the
photos are doing?
Then think about these two questions:
• Would you like to try something like this?
• What do you think you might be good at?

Do you have other ideas
about volunteering
you might like to try?
Write them here.
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3. WHAT work might be right for you?

Places you like/
feel relaxed

Your skills
(what you are good at)

Page 23

Page 24

Your interests
(what you enjoy doing)

Getting the right
support at work

Page 25

Page 26

The aim of this section is to help you build a picture of the sort of work that
might be right for you. The information you collect will be helpful when you talk
to people about work.
This might be a careers advisor or a supported employment service. It will also
be useful if you are choosing a college course or looking for work experience.
Use the pictures and words on the next pages to talk to people who know
you well.
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Places you like/feel relaxed
Think about places where you might like to work and would bring out the best in
you. Where would you be comfortable or enjoy working?
Are there places near where you live or you could travel to?
The right place for you will help your work to go well.

Indoors or
outdoors?

Yes

No

Don’t mind

Yes

No

Don’t mind

Yes

No

Don’t mind

Yes

No

Don’t mind

Yes

No

Don’t mind

Yes

No

Don’t mind

Quiet or
busy?

Sitting down
or moving
around?

Do you need to
work somewhere
accessible?

Yes

No

Do you want to
work with some
people who are
your own age?
Yes

No

Don’t mind
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Your skills (what you are good at)
Think about the skills you have. Think about what you are good at
and feel confident to do.
Using your skills will help you to do your job well. It will also help
you feel good about yourself.
Are there skills on this page that you are good at?

Talking to people/
being friendly

Sorting and organising

Following instructions

Very good

Very good

Very good

Quite good

Quite good

Quite good

Not very good

Not very good

Not very good

Lifting and carrying
things safely

Helping people

Cleaning and tidying

Very good

Very good

Very good

Quite good

Quite good

Quite good

Not very good

Not very good

Not very good

Your skills might not be in the boxes or you have may also have
other skills. Use pictures or words to add them here.
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Your interests (what you enjoy doing)
Think about what interests you have or what you enjoy doing.
Could you use these in the world of work? Enjoying your work can help it to go
well. Are there interests on this page that you enjoy?

Using the internet/
social media
Yes

No

Maybe

Countryside/nature
Yes

No

Maybe

Exercise/sport/dance
Yes

No

Maybe

Painting and
creating things
Yes

No

Maybe

Being with animals
Yes

No

Maybe

Mechanical things
Yes

No

Maybe

Your interests may not be in the boxes or you have may also
have other interests. Use pictures or words to add them here.
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Getting the right support at work
New things can sometimes feel hard. They can make you feel worried.
Don’t be put off looking for a job that you, and people who know you, think
would work well for you. You can get different kinds of support to help you work.
Sally, Belinda, Josh and Ramesh thought some things might be hard. They tell
you what happened to make it easier.
What they
thought
might be hard
Sally

‘How would I cope
in a job interview?
I don’t find it easy to
answer questions.’

What they did to
make it easier
‘The manager said I could
do a work trial for two weeks
instead of an interview. I showed
them I could do the job in the
two weeks.’

Belinda

‘Would I find it hard
‘I asked my new manager for a
going somewhere new?’ meeting before my first day. This
was so I could look around and
meet people. I made a One-page
Profile (see page 30) and shared
it with her. My first day went well.’

Josh

‘Would I have anyone to “I told my boss I was worried.
sit with at lunchtime?’
She asked someone who is doing
the same job as me to be my
‘buddy’. This is like a friend: he
has helped me get to know other
people and find my way around.”

Ramesh

‘Would I understand
what my employer
wanted me to do?’

‘My job coach, who helped
me find my job, comes two
mornings a week to support
me in my work and sort out the
things I’m not sure about.’
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Write down what might be hard for you.
Then write down your ideas about what could help you.

This might be
hard for me

These are my ideas about
what could help
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4. Action
You’ve done lots of useful thinking and talking
about work.
Go back and have a look at the ideas you have
written down. Which ones would you like to do first?

Your ideas might be:
• People you would like to talk to about work
shadowing
• A skill you’d like to get better at
• A place you would like to visit to find out if you
could volunteer
• Making a map of local businesses

Choose 4 or 5 things and write them in the To Do List
on the next page. Choose things you will enjoy doing
as this will help you to feel confident to get going.

After you have made your To-do List, start to do
some more planning with your family, friends and
other people who are helping you.
Think of all the steps that need doing to turn your
To-do List into action.
Set a date you will aim to do them by.

Action!
Every small step will help you be part of the world
of work. Go out to places and let people know you
want to be part of the world of work. Get people on
board to help you. It’s never too soon to get going!
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My To-do List
What I want to do

1.
2.
3.
4.
5.
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Making a one-page profile to help
you be part of the world of work
A One-page Profile tells other people
about you:
• What other people like and admire
about you
• What is important to you in your
day-to-day life
• The best ways for other people to
support you in your day-to-day life.
Some organisations help people to
make a One-page Profile so they get
good support. You could make one so
people get to know you and think how
they can help you with work. Think
about what you want to tell people
who might:
• help you to plan for work
• give you work experience, a work
placement or paid work
• support you when you are working.
Three steps to make a One-page Profile
1. Find out what other people like and
admire about you.
This is all the good things about you
that others like, admire, enjoy or find
helpful. You could also think about
what you like about yourself.
2. Think about what matters to you.
What do you need to tell other people
so they know a bit more about who
you are? These are things that will
help them to understand what work
might be right for you. You can use
person-centred tools to do this.

An easy one to use is ‘What makes a
good day and what makes a bad day?’
(For example, if it is important to you to
have peace and quiet then you need
to think about a workplace that isn’t
noisy.) Talk to people about what you
think makes your day go well. Find out
what other people think helps your day
to go well. You can ask family, friends,
people who teach or support you. Ask
someone to take notes as you talk and
to write down other people’s ideas.
You can use information you’ve
collected using this guide. There are
more tools to help you think about this
in I’m Thinking Ahead (see page 36).
3. Think about what people need to
know or do to support you well.
Now use your notes from Step 2 to
think about what support you might
need at work to make your day go
well. You can use information you
collected on page 27.
Now you are ready to fill in the
template on the next page to make a
One-page Profile. Make sure all the
words help other people to see you in
a positive way. You should only have
information in your One-page profile
that you are happy to share.
You can test your One-page profile
with people who know you well. Find
out if they think it will help someone
know more about you.
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My one-page profile for work
Name

What people like and admire about me

Add your photo

What’s important to me

How to support me well
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Circles of support for the world of work
A circle of support is a group of
people who meet together (in a room
or online) to help a person think about
what they would like to do in their life.
This may be to plan for something
new or to make changes. A group of
people can help you come up with
new ideas about what is possible and
how to do it.
People in the circle can help by:
• talking with you to find out what
you would like to do and what
you’re good at
• supporting you to make a One-page
Profile or thinking about your CV
• going out and about with you to
find out about your community
and local businesses (community
mapping)
• bringing new ideas about work and
other opportunities in your local
area and introducing you to people
(community connecting)
• helping you learn new skills
• supporting you when you start
working
• giving you confidence because
you will have people on board who
believe in you and will help you
solve problems.
It’s also good to have people with
different experiences and skills. It’s
also important to have people you
trust and feel comfortable with.

You could start by asking people
you already know: people in your
family, friends who have a job, selfadvocates, people who support
you at school, college or day
opportunities, personal assistants or
careers advisors.
Look at your list on page 11: are
there people who could be part of
your circle?
Try to include people who:
• know you and understand what
works, or doesn’t work, for you
• know your local community and
local people and get involved in
lots of things
• have a business or run an
organisation or service
• do work that you might like to try, or
have shared interests or hobbies.
Some people may just come along to
one or two meetings to share some
ideas or information but will not always
be able to meet up with the circle.
It is important to record what you talk
about and what everyone agrees to
do to make things happen. It’s a good
idea to agree when things will be done
by, and when you will meet again.
Use the template on the next page
to think about who could be in your
circle of support.
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Use this diagram (or draw your
own copy) to think about who you
know who might be able to help you
with getting ready for the world of
work. This may be helping you to
plan for work, get experience, learn
useful skills or get to know about
local businesses.
Put people’s names into these different
groups. Put them in the inner circle
if you know them well. If you have
people from each of these groups you
will have good all-round support.
You may not have any names in one
or more of the groups. But don’t worry
if you have gaps: as you do more
planning your circle will grow. You can
use the support you already have to
get to know more people in a group
that is empty.

Family support: Family and family
friends
Peer support: Friends and selfadvocates
Community support: Neighbours,
people who are part of local groups,
services and organisations, people
who run a small business or have jobs
in local workplaces.
Paid support: People who support
you at school, college or day
opportunities, personal assistants,
support workers and careers advisers.
Next, decide which of the people in
your template you will talk to first
about the idea of having a circle of
support. Once you have a few people
you could ask them if they would like to
meet together and share their ideas.

People in my life who could help me get ready for the world of work
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Mapping your local area to build
connections with people and places
Getting to know people and places
in your local area may help you find
volunteer work, work experience or
work. One way to do this is to make
a map of people and places in your
local area. This is sometimes called
‘community mapping’.
The idea of making a map is to help
you think about people, places,
organisations and businesses in your
local area where you can:
• Find people who share your interests
• Take part in new activities and get
new interests
• Find out about jobs people do
• Ask if they can help you to get
experience of working
Make a map
You could find a map by looking for
your address on Google Maps and
printing the area a few miles around
your home. It will be easier if you print
on A3 paper (this is twice the size
of A4). Most home printers are not
able to print this size but someone at
school, college, a library or support
organisation may be able to print it
for you. If you can’t get a map printed,
you could draw your own using the
Google map as a guide.

Next, walk around to see if there are
other places you would like to find out
about. You could take photos as you
explore. This will also help you see the
services, small businesses and larger
workplaces where people work.
Mark them on your map. If you think
a place sounds interesting, you
could ask to talk to them to find out
more. This may be by email, phone or
visiting.
Ask people to help
Ask at least one or two other people
to help you do this. Choose people
who know your local area (or are keen
to learn about it) and know the things
that are important to you.
It is much easier if you have someone
you can chat to about your ideas and
help you search on the internet. It is
also safer and more fun when you are
out and about exploring places.
Ideas about places:
• Schools, further education, adult
education
• Community groups and centres
• Leisure centres, parks, community
gardens and sports grounds

Mark places on your map that you:

• Places where people share your
culture, religion or interests

• already go to or know about

• Local services and organisations

• would like to get to know

• Local businesses and workplaces
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Information from national organisations
This website has information for young people, their families
and supporters about finding and staying in work. It covers
traineeships, internships, apprenticeships, reasonable adjustments
and Access to Work funding. www.gov.uk/government/
publications/help-and-support-for-young-disabled-people-tofind-and-stay-in-work
The Preparing for Adulthood website has an employment section with
many resources, such as examples of good practice in supporting
people into work and recordings of employment webinars.
www.preparingforadulthood.org.uk/downloads/employment
Mutually Inclusive Partnerships provide knowledge and resources
about getting into work. This includes practical tools to help with
self-employment and small business ownership.
www.mutuallyinclusive.co.uk/self-employment.html
BASE has information explaining supported employment. Although
it is chiefly a member organisation for supported employment
services, you can search for BASE members in your area. It
also has information for employers thinking about providing
employment to someone with a disability: you could share this
information with a potential employer. www.base-uk.org
This booklet has helpful stories, for potential employers, families
and others, on supporting people into work:
www.learningdisabilities.org.uk/learning-disabilities/publications/
employers-guide-employing-people-learning-disability
This website has a DIY guide to setting up a circle of support
which could be used to develop the ideas on page 32-33.
www.community-circles.co.uk/get-a-circle/diy-circles
At www.booksbeyondwords.co.uk there are books about work:
Choosing my First Job, Glory wants a Job and A Good Day’s Work.
They create stories using pictures to help understand about work.
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Resources from Together Matters
Together Matters has produced other resources that may be helpful when
planning new things or making changes.
I’m Thinking Ahead: There are three more sections of
I’m Thinking Ahead:
• How to plan
• How to make choices
• How to get the right housing and support
‘How to plan’ and ‘How to make choices’ will help to get
skills for thinking about work.
Thinking Ahead: a planning guide for families: This guide
gives parents, and other family carers, lots of information
about future planning. There are nine sections: ‘Making
plans in a person-centred way’ and ‘Building friendships
and support networks’, will help with planning for work.
Template for your Annual Review: This guide helps you
to prepare for a review meeting. It has a template to fill
in about what is working and what could be better. This
preparation will help you get more from your review. You
might want to use your review to talk about work.
How to support people with learning disabilities and/or
autism to take part in their Annual Review: This gives lots
of ideas about helping people, who find meetings difficult
or stressful, to take part or contribute in other ways.

All these guides can be downloaded from www.togethermatters.org.uk
They all have two versions:
• One for downloading or printing a paper copy
• One that has text boxes which you can fill in on-line, save, share with others
and update when needed.
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Ideas for supporting someone to use
‘How to be part of the world of work’
• The aim of this guide is to help people with learning disabilities talk
about, and plan for, the world of work. This could be with their family, their
friends and people who work in services such as schools, colleges, day
opportunities, social work teams and advocacy.
• The next aim is that people start to take steps, however small, to connect
with people in their local area and with local businesses and employers.
They need to see what is out there and what fits with their interests and
attributes. People in our local communities need to see that young people
and adults with learning disabilities want to be part of the world of work and
think about how they can contribute to creating opportunities.
• The guide will have the best result if there is a partnership way of working
that includes the person themselves, their family and friends and people who
are supporting them (for example, in education or social care).
• Everyone can bring useful perspectives and also share their learning and
ideas from using the guide. This will help to build a person’s confidence and
sense of purpose in relation to being part of the world of work.
• Information that is collected through the guide could be used at assessment
and review meetings organised by schools, colleges, and social workers in
Children with Disabilities and Adult Social Care teams. It could also be used
to shape career guidance meetings.
• If the person you are supporting has a Personal Budget, think about how
this could be used to follow up ideas in the guide, for example, support when
volunteering, building connections or practicing new skills.
• Some of the templates could be used in teaching sessions focused on
helping people think about work and careers or about developing
confidence, friendships and community connections.
• It will make a big difference if you are someone who knows the person well,
or are interested in getting to know them, and talks and listens in a way that
works for the person. The questions and ideas in the guide may need to be
presented in a different way to how they are on the page so understanding a
person’s communication will be very important.
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• The best information will be gathered if you are a good listener. This
means paying attention to what a person is saying and not jumping in with
your own views. Reflect on what they have told you by saying: ‘It sounds
like you are saying….’ or ‘Tell me more about why that is important to you….’.
Listen to their body language as well as any spoken words.
• Start with the pages that would work best for them. You could ask what they
would like to look at first.
• Don’t worry about getting through lots of pages. It’s the thinking and
talking that are important so spend as much time as is needed on one page
or one question.
• The purpose of the questions and templates is to help you talk things through
and learn together, rather than just tick boxes.
• Don’t make it feel like a test or that they need to have an answer to every
question. You can come back to them another time.
• Make sure the person you are supporting knows there are no right or
wrong answers. Let them know they don’t need to give answers to please you
or other people.
• Make lots of notes as you go along. This will remind you of what you have
already talked about, help you to recap and reflect and think about what to
do next. You may want to have a notebook to write things in as you go along
and then decide together afterwards what should go in the templates.
• A diary might help you to make notes about when you met, what you talked
about, what you want to do next and when you will do it. This may also be
useful at review meetings or when talking to practitioners in education,
employment or social care.
• Most of all, enjoy talking to someone about the world of work and helping
them to find ways of working that is right for them.
• Remember, people may not have had many opportunities to talk about work
and plan for their future: it can take a while to get the confidence to do this
so keep being creative to find ways to explain and explore ideas.
• We would love to hear from you about how you get on with supporting
someone to use the guide and about any creative ways in which you use it.
You can do this by email, on twitter or Facebook (see back cover for details).
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For further information, to get in touch or give feedback on this guide:
christine@togethermatters.org.uk

@TogetherMatters

www.togethermatters.org.uk

@christnetowers

This guide can be downloaded, for non-commercial purposes, at

www.togethermatters.org.uk
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